GENEE REGISTRAR

GENEE REGISTRAR

IS GENEE’S VISITOR
MANAGEMENT SYSTEM
(VMS), WHICH GIVES
YOU A SECURE, FLEXIBLE
RECORD OF VISITORS,
STAFF AND STUDENT’S
ATTENDANCE ON SITE.

Visitors can sign in quickly and easily provide essential
details such as their car registration and the company
they are visiting from, so that you always have simple
access to detailed visitor information.

The Genee Registrar version 2, is a cloud-base Visitor
Management System (VMS). The VMS has now been

designed to work in Online and Offline mode with new
added features.
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ARE YOU
AWARE OF WHO
IS COMING IN
AND OUT OF

YOUR SCHOOL
PREMISES?
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Bl MAIN FEATURES

CLOUD BASED

(ONLINE MODE)

Registrar will now function from a Cloud Server rather than
solely a local machine. This means all maintenance and
updating of the system is automatic, users subscribed

to our software update service plan will always have

the latest Registrar features and additions.

Backups and customisations will also be stored on the
cloud. All Data is stored at our Data Centre Manchester.

DATA CENTRE
MANCHESTER
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IS YOUR
CURRENT
SIGNING IN
SYSTEM GDPR
COMPLIANT?
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MAIN FEATURES

INTEGRATED WITH
MULTIPLE MIS SYSTEMS

Using the Wonde interface the Registrar will now link to
multiple different MIS systems (providing customers have

purchased the MIS subscription). It is now compatible with:
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WHO’S

IN YOUR
BUILDING
OUT OF
TEACHING
HOURS?
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MAIN FEATURES

Security Image

IMAGE STORED UPON
SIGN IN

Every sign in will take an image and store it to the
system, this will enable organisations to verify the
identity of a sign in. View a report to see the sign in
times and images along with additional details.
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DID YOU KNOW
THAT FIRE
MARSHALS CAN
USE THE GENEE
REGISTRAR
APP INSTEAD
OF A REGISTER
DURING A FIRE
EVACUATION?
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MAIN FEATURES

SEND AUTOMATED EMAIL
NOTIFICATION WHEN
VISITORS ARRIVE

Genee Registrar will notify you when your visitor
signs in! When your visitors arrive and signs into the
registrar system, you will get an email notification
stating they have arrived. This powerful software
can eliminate the need for a receptionist!

YOUR
VISITOR
HAS
ARRIVED!
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Bl MAIN FEATURES

AUTO GENERATE CALENDAR snoxs

INVITES FOR EVENTS GonTaactors

ETUCIMTE

Registrar will now automatically email an outlook .ics ' '

calendar invite to all invited members of a meeting. E

Other features of Genee Registrar

Customisation DBS Registered Visitors
Student Sign In Cloud Based
Meetings Backups
MIS Integration Remote Support
Sign in & Out Sign In Staff
Evacuation Mode User Management
] ] ] Genee Registrar
Reports Multiple Site / Point of Entry A standard bundle includes 21.5" touchscreen with
GDPR Back End Access a high-resolution webcam, thermal label printer,
wall or desk mount option.
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MAIN FEATURES

GO BESPOKE WITH GENEE
REGISTRAR

Using Genee’s hardware and software expertise we can
create bespoke solutions, creating the ideal solution for your
school or business. Our Registrar product is modular and
versatile and can be adapted to fit into most environments
and integrated with third party systems. The process and
development behind a bespoke system is chargeable.

The Genee Registrar is also available as a non-cloud version
for installation where Wi-Fi connectivity is not available.

Please contact us for more details for
bespoke versions of the Genee Registrar.
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VESIT GRS
COMTRACTORS

ETUGIMTE

1 Full high-definition (FHD) camera

2 21.5"touchscreen Narrow Bezel Full HD IPS (1920x1080)
display with touch and anti-glare

3 All-in-one height adjustable stand (wall or desk mount
optional)
Thermal label printer

Fixed mount scanner @
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SUPPORT FOR YOUR
VISITOR MANAGEMENT
SYSTEM LIKE NO OTHER!

REMOTE SUPPORT &
MAINTENANCE

You can purchase a remote support and

maintenance agreement with your Genee Registrar

system. This gives you access to the following:
e Unlimited telephone support

e Unlimited remote support

e Unlimited access to the support portal

e Remote software upgrades to new
Genee Registrar releases

e Site visits for hardware failures*
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Our remote support service relies on our
engineers being able to connect to your Genee
Registrar system remotely, in some cases this
is not possible due to restrictions put in place
by your internet or network provider. In cases
such as this, we recommend upgrading to our
on-site support agreement, please contact
your reseller or Genee for further information.

Support Portal Genee is committed to helping
our customers get the best out of their system.
To demonstrate this we have developed an
online portal where you can go to get help and
assistance. The Genee help desk allows you to
access the following information at any time:

e \/ideo tutorials covering all the
features of the Registrar system

e Registrar documentation
¢ Raise new questions and support tickets

e Track existing support tickets and
securely upload files to Registrar

e Feature requests and ideas. In order to access
the help desk an account will be created for you
at installation. You can have as many accounts
set up as you like. Please let us know if you
would like to have additional accounts created.

(4 interaqtive
educatlon
solutions



